June 2, 2008

Letter of Recommendation for Barb Schrage

I am delighted to be writing this letter of reference for Barb. | met Barb in early 2007
when our professions first crossed paths and since then we have been solid colleagues,
contacting each other routinely for added insight and recommendations in training
content.

Barb is a unique individual as she is gifted as being a flexible trainer and facilitator by
seizing “in-the-moment” instances to exploit a learning opportunity. Barb also worked
with our organization in customizing portions of her standard training fare. This took a
level of effort which involved first an understanding of our organization’s process as well
as our culture before modifying the curriculum. It’s these types of situations which
demonstrate Barb as an enthusiastic innovator, always seeing new and creative ways of
doing things. Barb’s work is marked by personal optimism and commitment to the
people with whom she works.

Barb is a rare combination of big picture thinking, attention to detail and inviting
personality that is endearing. One of her finest attribute as it applies to work is her ability
to follow through and complete tasks on a consistent basis.

I have written many letters of recommendation before but | am most excited to write this
letter as Barb offers so much. Barb’s addition of talent to any organization would prove
to be a valuable asset.

Sincerely,
Susanne Miller Peterson

Ministry Health Care
Project Management



